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72.The organization shall undertake root cause analysis and determine potential actions to
prevent the occurrence or recurrence of ()

A.changes B.services C. problems D.incidents

BHBE

73. The highest level of quality managementis ()

A. detect land correct the defects before the desirables are sent the customer as of the quality
control process

B. use quality assurance to examine and correct the process. it self and not just special defects

C. incorporate quality into the planning and designing of the project and product

D. create a throughout the organization that is committed to quality in process and products
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74. () helps to determine which individual project risks or other sources of uncertainty have
the most potential impact on project outcomes

A. checklist analysis B. sensitively analysis C, decision tree analysis D.simulation
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75. In China, the security protection level of information system is divided into ( ) levels
A.3 B.4 C.5 D.6
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